
Memo Regarding Changes in Policies          
	
  
TO:	
  PERSONS	
  SERVED	
  BY	
  OPPORTUNITY	
  PARTNERS	
  INC.	
  AND	
  THEIR	
  LEGAL	
  REPRESENTATIVES	
  AND	
  CASE	
  MANAGERS	
  

FROM:	
  OPPORTUNITY	
  PARTNERS	
  INC.	
  

DATE:	
  9/18/2015	
  

RE:	
  CHANGES	
  TO	
  POLICIES	
  BASED	
  ON	
  LEGISLATIVE	
  SESSION	
  ENDING	
  JUNE	
  30,	
  2015,	
  POLICY	
  CHANGES	
  ARE	
  EFFECTIVE	
  
AS	
  OF	
  JULY	
  1,	
  2015	
  

• We	
  were	
  unable	
  to	
  give	
  the	
  standard	
  30	
  day	
  notice	
  to	
  the	
  changes	
  in	
  the	
  policies	
  due	
  to	
  the	
  
notification	
  from	
  the	
  Department	
  of	
  Human	
  Services’	
  delay	
  in	
  publishing	
  the	
  changes	
  publicly.	
  

• You	
  may	
  review	
  the	
  policies	
  in	
  full	
  on	
  our	
  website	
  at:	
  http://opportunities.org/look-­‐inside-­‐
opportunity-­‐partners/parent-­‐family-­‐resources/	
  	
  

• You	
  may	
  also	
  request	
  a	
  printed	
  copy	
  of	
  the	
  policies	
  from	
  your	
  Service	
  Coordinator	
  or	
  Employment	
  
Specialist.	
  

Summary  of  Changes  to  Opportunity  Partners  Inc.  Policies  
OP	
  –	
  ISS	
  02	
  –	
  Policy	
  on	
  Suspension	
  and	
  Termination	
  

Split	
  Procedures	
  for	
  Suspension	
  and	
  Termination	
  and	
  made	
  updates	
  according	
  to	
  rule	
  245D	
  changes,	
  see	
  
below.	
  Underlined	
  sections	
  are	
  newly	
  added	
  text.	
  
	
  

II. POLICY	
  
It	
  is	
  the	
  intent	
  of	
  the	
  company	
  to	
  ensure	
  continuity	
  of	
  care	
  and	
  service	
  coordination	
  between	
  
members	
  of	
  the	
  support	
  team	
  including,	
  but	
  not	
  limited	
  to	
  the	
  person	
  served,	
  the	
  legal	
  
representative	
  and/or	
  designated	
  emergency	
  contact,	
  case	
  manager,	
  and	
  other	
  licensed	
  caregivers	
  
during	
  situations	
  that	
  may	
  require	
  or	
  result	
  in	
  temporary	
  service	
  suspension	
  or	
  service	
  termination.	
  	
  
	
  
The	
  company	
  restricts	
  temporary	
  service	
  suspension	
  to	
  situations	
  in	
  which	
  the	
  person’s	
  conduct	
  
poses	
  an	
  imminent	
  risk	
  of	
  physical	
  harm	
  to	
  self	
  or	
  others	
  and	
  less	
  restrictive	
  or	
  positive	
  support	
  
strategies	
  do	
  not	
  achieve	
  or	
  maintain	
  safety,	
  the	
  company	
  is	
  not	
  being	
  paid	
  for	
  services	
  being	
  
provided,	
  or	
  the	
  company	
  is	
  no	
  longer	
  able	
  to	
  meet	
  the	
  medical	
  needs	
  of	
  the	
  person	
  receiving	
  
services.	
  	
  
	
  
The	
  company	
  restricts	
  service	
  termination	
  to	
  situations	
  where	
  the	
  person’s	
  welfare	
  and	
  needs	
  cannot	
  
be	
  met	
  in	
  the	
  facility,	
  the	
  safety	
  of	
  the	
  person	
  or	
  others	
  is	
  at	
  risk	
  and	
  positive	
  support	
  strategies	
  have	
  
not	
  achieved	
  and	
  maintained	
  safety,	
  the	
  health	
  of	
  the	
  person	
  or	
  others	
  in	
  the	
  program	
  would	
  be	
  
otherwise	
  endangered,	
  the	
  program	
  has	
  not	
  been	
  paid	
  for	
  services	
  provided,	
  the	
  program	
  ceases	
  to	
  
operate,	
  or	
  the	
  person	
  has	
  been	
  terminated	
  from	
  waiver	
  eligibility.	
  

III. TEMPORARY	
  SERVICE	
  SUSPENSION	
  PROCEDURE	
  
A. Prior	
  to	
  giving	
  notice	
  of	
  temporary	
  service	
  suspension,	
  the	
  company	
  must	
  document	
  actions	
  

taken	
  to	
  minimize	
  or	
  eliminate	
  the	
  need	
  for	
  service	
  suspension.	
  Actions	
  taken	
  by	
  the	
  company	
  
must	
  include,	
  at	
  a	
  minimum:	
  
1. Consultation	
  with	
  the	
  person’s	
  support	
  team	
  or	
  expanded	
  support	
  team	
  to	
  identify	
  and	
  

resolve	
  issues	
  leading	
  to	
  issuance	
  of	
  the	
  notice;	
  and	
  
2. A	
  request	
  to	
  the	
  case	
  manager	
  for	
  intervention	
  services	
  identified	
  in	
  section	
  245D.03	
  

subdivision	
  1,	
  paragraph	
  (c),	
  clause	
  (1),	
  or	
  other	
  professional	
  consultation	
  or	
  intervention	
  
services	
  to	
  support	
  the	
  person	
  in	
  the	
  program.	
  This	
  requirement	
  does	
  not	
  apply	
  to	
  temporary	
  
suspensions	
  issued	
  due	
  to	
  non-­‐payment	
  for	
  services.	
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3. If	
  in	
  the	
  best	
  interests	
  of	
  the	
  person,	
  the	
  circumstances	
  at	
  the	
  time	
  of	
  the	
  notice	
  were	
  such	
  
that	
  the	
  company	
  was	
  unable	
  to	
  consult	
  with	
  the	
  team	
  or	
  request	
  intervention	
  services	
  or	
  
professional	
  consultation,	
  the	
  company	
  must	
  document	
  the	
  specific	
  circumstances	
  and	
  the	
  
reason	
  for	
  being	
  unable	
  to	
  do	
  so.	
  

B. The	
  notice	
  of	
  temporary	
  service	
  suspension	
  must	
  meet	
  the	
  following	
  requirements:	
  
1. The	
  company	
  must	
  notify	
  the	
  person	
  or	
  the	
  person’s	
  legal	
  representative	
  and	
  case	
  manager	
  

in	
  writing	
  of	
  the	
  intended	
  temporary	
  service	
  suspension.	
  	
  
2. If	
  the	
  temporary	
  service	
  suspension	
  is	
  from	
  a	
  residential	
  support	
  setting,	
  the	
  company	
  must	
  

also	
  notify	
  the	
  commissioner	
  in	
  writing.	
  
3. The	
  notice	
  of	
  temporary	
  service	
  suspension	
  must	
  be	
  given	
  on	
  the	
  first	
  day	
  of	
  the	
  service	
  

suspension	
  and	
  the	
  notice	
  must	
  include:	
  
a. The	
  reason	
  for	
  the	
  action	
  
b. A	
  summary	
  of	
  actions	
  taken	
  to	
  minimize	
  or	
  eliminate	
  the	
  need	
  for	
  temporary	
  service	
  

suspension	
  as	
  stated	
  above,	
  and	
  why	
  these	
  measures	
  failed	
  to	
  prevent	
  the	
  suspension.	
  

C. During	
  the	
  temporary	
  suspension	
  period	
  the	
  company	
  will	
  provide	
  information	
  requested	
  by	
  the	
  
person	
  or	
  legal	
  representative	
  or	
  case	
  manager,	
  	
  

D. Work	
  with	
  the	
  support	
  team	
  or	
  expanded	
  support	
  team	
  to	
  develop	
  reasonable	
  alternative	
  to	
  
protect	
  the	
  person	
  and	
  others	
  and	
  to	
  support	
  continuity	
  of	
  care,	
  and	
  

E. Maintain	
  information	
  about	
  the	
  service	
  suspension,	
  including	
  the	
  written	
  notice	
  of	
  temporary	
  
service	
  suspension	
  in	
  the	
  service	
  recipient	
  record.	
  

F. If,	
  based	
  on	
  a	
  review	
  by	
  the	
  person’s	
  support	
  team	
  or	
  expanded	
  support	
  team,	
  that	
  team	
  
determines	
  that	
  the	
  person	
  no	
  longer	
  poses	
  and	
  imminent	
  risk	
  of	
  physical	
  harm	
  to	
  self	
  or	
  others,	
  
the	
  person	
  has	
  a	
  right	
  to	
  return	
  to	
  receiving	
  services.	
  	
  
1. If,	
  at	
  the	
  time	
  of	
  the	
  service	
  suspension	
  or	
  at	
  any	
  time	
  during	
  the	
  suspension,	
  the	
  person	
  is	
  

receiving	
  treatment	
  related	
  to	
  the	
  conduct	
  that	
  resulted	
  in	
  the	
  service	
  suspension,	
  the	
  
support	
  team	
  or	
  expanded	
  support	
  team	
  must	
  consider	
  the	
  recommendation	
  of	
  the	
  licensed	
  
health	
  professional,	
  mental	
  health	
  professional,	
  or	
  other	
  licensed	
  professional	
  involved	
  in	
  the	
  
person’s	
  care	
  or	
  treatment	
  when	
  determining	
  whether	
  the	
  person	
  no	
  longer	
  poses	
  an	
  
imminent	
  risk	
  of	
  physical	
  harm	
  to	
  self	
  or	
  others	
  and	
  can	
  return	
  to	
  the	
  program.	
  

2. If,	
  the	
  support	
  team	
  or	
  expanded	
  support	
  team	
  makes	
  a	
  determination	
  that	
  is	
  contrary	
  to	
  
the	
  recommendation	
  of	
  a	
  licensed	
  professional	
  treating	
  the	
  person,	
  the	
  company	
  must	
  
document	
  the	
  specific	
  reasons	
  why	
  that	
  decision	
  was	
  made.	
  

IV. SERVICE	
  TERMINATION	
  PROCEDURE	
  
A. Prior	
  to	
  giving	
  notice	
  of	
  termination	
  of	
  services,	
  the	
  company	
  must	
  document	
  actions	
  taken	
  to	
  

minimize	
  or	
  eliminate	
  the	
  need	
  for	
  termination.	
  Actions	
  taken	
  must	
  be	
  at	
  a	
  minimum:	
  
1. Consultation	
  with	
  the	
  person’s	
  team	
  or	
  expanded	
  support	
  team	
  to	
  identify	
  or	
  resolve	
  issues	
  

leading	
  to	
  the	
  issuance	
  of	
  the	
  notice.	
  
2. A	
  request	
  to	
  the	
  case	
  manager	
  for	
  intervention	
  services	
  identified	
  in	
  section	
  245D.03	
  

subdivision	
  1,	
  paragraph	
  (c),	
  clause	
  (1),	
  or	
  other	
  professional	
  consultation	
  or	
  intervention	
  
services	
  to	
  support	
  the	
  person	
  in	
  the	
  program.	
  This	
  requirement	
  does	
  not	
  apply	
  to	
  
terminations	
  issued	
  due	
  to	
  non-­‐payment	
  for	
  services,	
  the	
  program	
  ceasing	
  to	
  operate	
  or	
  
being	
  determined	
  ineligible	
  for	
  waivered	
  services.	
  

3. If	
  in	
  the	
  best	
  interests	
  of	
  the	
  person,	
  the	
  circumstances	
  at	
  the	
  time	
  of	
  the	
  notice	
  were	
  such	
  
that	
  the	
  company	
  was	
  unable	
  to	
  consult	
  with	
  the	
  team	
  or	
  request	
  intervention	
  services	
  or	
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professional	
  consultation,	
  the	
  company	
  must	
  document	
  the	
  specific	
  circumstances	
  and	
  the	
  
reason	
  for	
  being	
  unable	
  to	
  do	
  so.	
  

B. The	
  notice	
  of	
  termination	
  must	
  include:	
  
1. The	
  reason	
  for	
  the	
  action	
  
2. Except	
  for	
  in	
  the	
  case	
  of	
  the	
  company	
  ceasing	
  to	
  operate,	
  a	
  summary	
  of	
  actions	
  taken	
  to	
  

minimize	
  or	
  eliminate	
  the	
  need	
  for	
  termination,	
  and	
  why	
  these	
  measures	
  failed	
  to	
  eliminate	
  
the	
  need	
  for	
  termination.	
  

3. The	
  right	
  to	
  appeal	
  the	
  termination	
  under	
  256.045,	
  subdivision	
  3,	
  paragraph	
  (a),	
  and	
  
4. The	
  person’s	
  right	
  to	
  seek	
  a	
  temporary	
  order	
  staying	
  the	
  of	
  termination	
  services	
  according	
  to	
  

the	
  procedures	
  in	
  section	
  256.045,	
  subdivision	
  4a	
  or	
  6,	
  paragraph	
  (c).	
  

C. The	
  notice	
  of	
  proposed	
  termination,	
  including	
  situations	
  that	
  began	
  with	
  a	
  temporary	
  service	
  
suspension,	
  must	
  be	
  given	
  at	
  least	
  60	
  days	
  prior	
  to	
  termination.	
  This	
  notice	
  may	
  be	
  given	
  in	
  
conjunction	
  with	
  a	
  notice	
  of	
  temporary	
  service	
  suspension.	
  

D. During	
  termination	
  notice	
  period	
  the	
  company	
  must:	
  
1. Work	
  with	
  the	
  team	
  or	
  expanded	
  support	
  team	
  to	
  develop	
  reasonable	
  alternatives	
  to	
  protect	
  

the	
  person	
  and	
  others	
  and	
  support	
  continuity	
  of	
  care;	
  
2. Provide	
  information	
  requested	
  by	
  the	
  person,	
  the	
  legal	
  representative	
  or	
  case	
  manager;	
  and	
  
3. Maintain	
  information	
  about	
  the	
  service	
  termination,	
  including	
  notice	
  of	
  intended	
  service	
  

termination,	
  in	
  the	
  service	
  recipient	
  record.	
  
	
  
	
  
OP	
  –	
  ISS	
  05	
  –	
  Emergency	
  Use	
  of	
  Manual	
  Restraint	
  
	
  The	
  crossed	
  out	
  statement	
  from	
  the	
  below	
  excerpt	
  of	
  the	
  policy	
  was	
  removed.	
  
1) In	
  the	
  section	
  related	
  to	
  when	
  restraint	
  may	
  be	
  used	
  it	
  says:	
  
2) Restraint	
  may	
  be	
  used	
  as	
  an	
  intervention	
  procedure	
  to:	
  

a) Allow	
  a	
  licensed	
  health	
  care	
  professional	
  to	
  safely	
  conduct	
  a	
  medical	
  examination	
  or	
  to	
  provide	
  
medical	
  treatment	
  ordered	
  by	
  a	
  licensed	
  health	
  care	
  professional	
  to	
  a	
  person	
  necessary	
  to	
  promote	
  
healing	
  or	
  recovery	
  from	
  an	
  acute	
  (short-­‐term).	
  	
  

OP	
  –	
  ISS	
  09	
  –	
  Policy	
  on	
  Reviewing	
  and	
  Reporting	
  Maltreatment	
  of	
  Vulnerable	
  Adults	
  
	
  
1) The	
  previous	
  reporting	
  procedure	
  for	
  external	
  reporting	
  was	
  changed	
  

a) Previously,	
  the	
  procedure	
  was	
  to	
  call	
  the	
  Common	
  Entry	
  Point	
  (CEP)	
  
b) The	
  call	
  went	
  to	
  the	
  county	
  in	
  which	
  the	
  suspected	
  maltreatment	
  occurred	
  
c) The	
  new	
  procedure	
  is	
  to	
  call	
  the	
  Minnesota	
  Adult	
  Abuse	
  Reporting	
  Center	
  (MAARC)	
  
d) All	
  calls	
  in	
  the	
  state	
  are	
  now	
  required	
  to	
  go	
  to	
  this	
  one	
  number,	
  1-­‐844-­‐880-­‐1574	
  

	
  
OP	
  –	
  ISS	
  16	
  –	
  Policy	
  on	
  Safe	
  Medication	
  Assistance	
  and	
  Administration	
  
	
  
1) Removed	
  the	
  requirement	
  to	
  obtain	
  annual	
  approval	
  for	
  medication	
  administration.	
  
	
  


